
 

 
1 Feature only available when connected to a VoIP gateway like the Quintum-Tenor® ezCallTrack is not a PBX replacement software. 

Key benefits 

 ezCallTrack will tell you exactly when a call was actually answered by the 
called party and calculate the charges1 

 Calls won’t be lost even when the computer where ezCallTrack is installed 
is turned off1 while customers are talking.  When you start ezCallTrack 
you will see all calls made for that day 

 Ability to handle several combinations of VoIP gateways and Serial PBX’s 
connections at the same time: You may have some lines with a VoIP    
gateway and others with a Serial PBX and ezCallTrack will monitor your 
calls 

 Easy configuration for booth/extension name assignments. ezCallTrack 
allows you to configure the presentation layout for the booths and/or     
extensions 

 Handle Internal Office Extensions.  ezCallTrack will also help you by  
tracking all calls made by any internal/office extension connected to your 
VoIP gateway or PBX 

 Global Rate Updating.  Update calls rates, per country in a matter of      
seconds with an easy and intuitive form.  Also import/export rates from 
other ezCallTrack installations 

 No more hidden calls. ezCallTrack allows you to see paid and void calls, 
discounts applied and get accurate information about your daily call’s    

> Accurate call tracking 

> Direct communication via TCP/
IP with your VoIP gateway  (fully 

support for Quintum-Tenor 
series) 

> No more lost calls  

> EZ configuration 

> Handle Internal Office 
Extensions 

> Global Rate Updating 

> Reports 

e z C a l l T r a c k ®  

C A L L  AC C O U N T I N G  SY ST E M  

NO MORE LOST CALLS   

NO MORE GUESS ING 

ORDER YOUR L ICENSE  
NOW!  

Phone: 718-884-8679 

Fax: 718-601-8644 

E-mail: sales@progytech.com 

http://www.progytech.com 

Progytech, Inc. 

2800 Heath Ave. Suite 2C 

Bronx NY 10463 

e z C a l l T r a c k ®  

Progytech 
Computer consultants 

Custom Development Available! 

Multiple License 
discount available! 


